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CLUB LOCATIONS

O NFC-OAK RIDGE

720 Briarcliff Rd, Oak Ridge, TN 37830

Ph (865) 483-6868

Children’s Activity Director — Chanda Knight
Asst. Director — Lori Trabalka

O NFC-TAZEWELL PIKE

3030 Tazewell Pike, Knoxville, TN 37918

Ph (865) 687-6066

Children’s Activity Director — Brooke Novak-Gildea

O NFC-MORRISTOWN

1950 W AJ Hwy, Morristown, TN 37814

Ph (423) 317-3337

Children’s Activity Director — Melissa Eastabrooks

O CS-ALOCA HIGHWAY
2934 Aloca Hwy, Knoxville, TN 37920
Ph (865) 579-3600

Camp Information...........oeneresneseescensessensennns
Registration Packet...........co.ovvevvrrvenrnscescusssnnnnns
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REGISTRATION POLICIES

1.Obtain a registration form either by going online to www.nfc1.com to
download and print a copy -OR- stop by the front desk at any of our NFC / CS
Club locations.

2. Two-week advance registration and payment is preferred, please call for last
camp availability.

3.We take children 5-12 yrs of age. (Children must be 5 yrs old and/or are
enrolled in kindergarten by the start of camps.)

4.The camp registration fee must accompany your registration form. This fee is
a one-time-only fee for 2009 camps, is non-refundable, and does not count
towards camp tuition. This fee DOES, however, reserve your child’s space in
camp, as well as pay for your child’s “camp pack” (i.e. camp t-shirt, sports
bottle, and Kool Pak).

5.Please call club for partial week pricing.

6. Once registered, you will receive a confirmation packet that includes further
details about camp, as well as any additional documents we may need for your
child, and your ID cards (see Safety Procedures section of this booklet).

PLEASE NOTE: Registration fees and forms must be returned in person to the
Children’s Activity Director at one of our club locations (does not necessarily
have to be the location in which you are enrolling your child). Acceptable forms
of payment include: cash, check, Discover, Visa, or MasterCard. Camp tuition
is due two weeks prior to your child’s camp. (If your child is enrolled in 3 or
more weeks, you may arrange a payment schedule of up to 4 smaller
payments. The Camp Director will contact you to arrange your payment
schedule if you indicate that is your preference).

CANCELLATION AND REFUND POLICY

1.NFC/ CS reserves the right to cancel camps for which there are not enough
enroliments.

2.In the event that NFC /CS cancels a camp due to low enrollment or other
unforeseen circumstances, credit will be issued in one of the following ways:

1) the child will be offered another camp within the same summer, 2) a credit
voucher will be offered for use towards other programs offered at our club
locations (e.g. swim lessons, KIDS IN MOTION classes, birthday parties, etc),
or 3) non-members will be offered a down payment towards a club membership.
In this instance, if an agreement cannot be reached regarding a credit voucher
towards other club services, refunds will be issued on camp tuition and
registration fee, but a written request to do so must be received by the Camp
Director within 7 days after the start date of the camp that was scheduled.

3. Other requests for refunds will only be issued if a written request to do so is
received by the Camp Director 14 days prior to the camp in which the child was
enrolled. Refunds generally take 30 days once the written request is received,
and will be given on camp tuition only (NOT registration fee). Refunds will NOT
be issued for any reason other than low enrollment after the two-week deadline
(i.e. 14 days prior to the start of the camp in which the child is enrolled).

4.If you wish to make any changes to your child’s registration after the
two-week deadline, you must pay a $15 change fee to do so.
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Swimming

1. Anytime we have the camp participants in the pool, we will have one or more
certified lifeguards present.

2. Children who are not comfortable in the water or who are not strong
swimmers will be monitored very closely, and will be asked to remain on the
shallow end of the pool. You are encouraged to provide “arm floaties” and other
such flotation assistants for your child if they are not comfortable in the water
and/or have never attended swim lessons.
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